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however, that at any time prior to agreeing to a resolution, any 
party has the right to withdraw from the informal resolution 
process and resume the investigation and hearing process with 
respect to the Formal Complaint; and 

6.1.3. Any consequences resulting from participating in the informal 
resolution process, including the records that will be maintained or 
could be shared; and 

6.2. Obtains the parties’ voluntary, written consent to the informal resolution 
process. 

7. Confidentiality – Communications that occur during an informal resolution 
process under this Procedure, as well as any records (including records that the 
parties engaged in or terminated an informal resolution process) are confidential 
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